Hi,
It's happening already...I'm getting "mailbox full" messages and the emails do not go through.

 

To really clean out your mailbox:

 

1.  Go to your email page and select "folders".  Look at how much is in the inbox, outbox and even the trash.

 

2.  Delete any outbox messages that you do not need, then go to the inbox and delete messages as well.  You would think you are done now, but, there is one more step.

 

3.  Now you need to delete everything in the "Trash" folder.

 

So you really need to delete things twice so to speak.  When something is deleted, it goes first to the trash folder and uses up all your storage until you delete the trash too.

 

Something you can do to NOT save sent items is explained below.
  

  "Save Sent Messages is set to "Yes" as a default setting (review to Customize Outgoing Messages in E-mail) -- meaning that unless you tell your E-mail to STOP saving messages in your OUTBOX, it will keep doing so - which all eats up your storage. 
In fact, you may need to delete items from your OUTBOX as well as your INBOX when trying to free up some storage space. Consider changing the Save Sent Messages default setting to "No," or consider removing the check from the Save Copy checkbox in your Compose Mail page / pop-up when you are sending out very large attachments. "

You can get more info by clicking on the help button in the upper right corner while in the email area.

Thanks for your cooperation,

Prof. T

